H EALTH Reference Number: PO 060-251
Original Date: 07/22/2010

Policy: Bad Debt

This policy applies to Public Hospital District No. 1
of Klickitat County

POLICY:

It is the policy of Klickitat Valley Health to ensure that debts owed by patients for medical care
delivered by Klickitat Valley Health are collected in a timely manner. Payment for such debts will be
pursued according to uniform criteria and procedures applicable to all Klickitat Valley Health patients
who have not qualified for charity care, and to ensure that Medicare will provide cost reimbursement
to Klickitat Valley Health for that portion of any uncollectible bad debt attributable to Medicare
beneficiaries.

Bad debts are amounts considered to be uncollectible from accounts that were created or acquired in
providing healthcare services or other recognized agreements. Accounts that are deemed
uncollectable after reasonable collection efforts have been exhausted (per collections procedures) will
be referred to a collection agency. Per RCW 19.16.500, collection fees will be added to the patient’s
account balance.

Bad debt shall be reviewed and approved by the Business Office Director and CFO on a monthly
basis. Bad debt shall be reviewed and approved by the Board of Commissioners at least annually.

Any exceptions to this policy require the approval of the Board of Commissioners.
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